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Introduction SMART ~

COMMUNICATIONS ™

We’re enhancing our Smart Communications solutions and providing this guide to ensure your organization is
prepared for the update.

The Knowledge Hub will be updated prior to Customer Preview to show the new features for this release and
should be consulted for the most up to date information.
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https://knowledgehub.intelledox.com/

SMART

COMMUNICATIONS™

—

July

Customer Preview: 2 6

Key Dates: Wednesday, 27 May 2020

General Availability:

Sunday, 26 July 2020
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Intelledox Infiniti is now SmartlQ SMART

SMARTIQ

New Name — Same Great Product

SmartlQ offers the same forms transformation and
intelligent questioning (“1Q") capabilities that you
have come to depend on, but with a new name
and design that aligns with the Smart
Communications portfolio of offerings including
our next gen CCM solution, SmartCOMM, and our
Capital Markets solution, SmartDX.

Design Produce Manage
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Smarter Solutions

SMART

COMMUNICATIONS ™

SMARTCOMM®

Next-Gen CCM.

SmartCOMM delivers
personalized, interactive
communications via multiple
channels and at tremendous
scale. Designed for the
business user, it simplifies and
standardizes processes, thus
improving internal efficiency
and increasing ROI.

DX"

Trade Simplified.

All of the G15 investment
banks and some of the
world's largest energy and
commodity companies trust
SmartDX to help them simplify
trade and relationship
documentation for all market
participants, across all asset
classes and product types.

Forms Transformation.

SmartlQ transforms traditional
forms-based processes into
intelligent, conversational user
experiences. Itincreases
customer engagement while
streamlining internal systems,
managing risk and reducing
demand for support services--
delivers more customers ready
to transact.
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Innovation Themes SMART ~

fa (@) & &

Customer Channels User Content Negotiation
Experience Experience Assembly
O LN
=
Deployment Intelligence & Enterprise Partner
Flexibility Information Integration Strategy
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SMART

Customer
Experience
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Design Notes SMART

COMMUNICATIONS™

Available on all questions and layout

“ [ Additional Information

elements, the Notes property is for a Designer > [l Attachment
. b FE
to document and comment explanations about il
ecision
logic and questions for future reference. ® Approve
@D Reject

D More Information

New icon shows against the element in the

tree view when a note is present. ‘
Note is also revealed to the user by hovering 4¢3 Dedision ()

. @D Approve |
on the ICON. @ Reject _ThlSlsanote_

@ More Information

Scale the Conversation™ Smart Communications | What's New Guide



Event Log in Manage SMART

COMMUNICATIONS ™

Administrators can view 8 Erent Log
logging which was previously ‘
only accessible via the
database.

From|11/05/2020 | () To|11/05/2020 =

ID  Date Level Messages

i - Unable to retrieve data source fields Invalid object name 'CustomDataObject_Purchaseltemlookup_ec3ac
31930 T1/05/2020 25814 AM - Errored  g5g 7432250bfb4a_8e83ad99-e11e-4231-8145-2b909011068F

31929 11/05/2020 2:57:30 AM Errored  SmartlC DataSource Error

P - Unable to retrieve query data source Invalid object name 'CustormnDataObject_PurchaseltemlLockup_ec3ac
31928 11/05/2020 25730 AM - Brrored  goe 7432a50bfbda_8eB3ad90-e11e-4231-8145-2b90001 1068

31927 11/05/2020 2:57:30 AM Errored  SmartlC DataSource Error
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Question References in Tab Names

SMART

COMMUNICATIONS ™

Question references have
been extended to Tab
Names.

Applicant Name

John Citizen

_ Spouse Name
This support also extends to

Jane Citizen

the accordion display type

John Citizen Details Jane Citizen Details

Street Address

Applicant Name

John Citizen

Spouse Name

Jane Citizen

John Citizen Details

Street Address

Jane Citizen Details
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Restrict Project Channel SMART

COMMUNICATIONS ™

An individual project can now be restricted to

a particular channel. Either Web, Offline Apps

B available on Web
or both.

EA available on Apps

: . L . O allow Offline Launch
This additional option is available on the

Publish Project page in Manage.
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Button Question Improvements SMART

Existing Tile Display Type New Button Display Type

Display Type |  Tile 1 |

Title of Button

Title of Button
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Omit Generation Details from Form Summary Action

SMART

COMMUNICATIONS™

Form Summary Action Properties

Action Name Form Summary
Run Action On Success ~
Run After 3. Finish -

] Retry On Failure

[] Repeating
Action Input
Input
Type Exclude pages [namel|name2]

Include all multiple choice answers

User cbrown

Generated 77052020 3:39:18 PM
Intro

Supplier name Test 1

Proposed annual contract $900.00
value (excluding tax)

Contract currency usD

$

Text Value .
I Include genereated time

Include tracked changes

I Include user

Output filename
"Wl | Qutput format

Show password text

Inputs ¢ §

Intro

Supplier name Test 1

Proposed annual contract $900.00
value (excluding tax)

Contract currency usD

Current release:
Include generated time = true
Include user = true

Sample configuration:
Include generated time = false
Include user = false
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Block Concurrent Editable States

SMART

COMMUNICATIONS™

Parallel sections allow a lot of flexibility for
the Designer to determine who can see
and manipulate pages and questions
during a workflow.

Instead of configuring all of those rules
the system can simply block users from
editing in a state if it's open by another
user. Avoids additional configuration and
possible data clash.

Scale the Conversation™

[ (Start) ]

Capture Application

[ Start Investigation ]

Financial Executive

[ Finish Investigation ]

Parallel

Mame Investigation

Block Concurrent Editing

When this option is enabled, the first user to open a task in this parallel
section will see an editable version of the task. Other users who open their
task before the first user has either submitted the task or closed it (by
returning to Produce or by closing the browser window) will see a read-only
view, This is intended to avoid data loss due to users editing the same
questions concurrently,

Block Concurrent Editing

Smart Communications | What's New Guide
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SMART



DocuSign Named Sets

SMART

COMMUNICATIONS ™

Connection Setting “Sets” functionality
has been extended to include DocuSign.

This allows a single instance to
connection with multiple DocuSign
credentials or environments allowing the
designer to select what get’s executed at
runtime.

General
Defaults
SAML 2.0
User Profile Mapping
Security
Retention
Theme Settings
DocuSign
Infiniti User
Oracle
Printer
Project Results to SQL
REST
Save to Disk
SmartCOMM
5QL Server

Stripe Connector
Webhook

Mame

Production Environment
Admin APl Username
Integrator Key

RSA Private Key

Embedded Signing Return Url
Log Mode

Redirect URI

Mame

Production Environment
Admin APl Username
Integrator Key

RSA Private Key

Embedded Signing Return Url
Log Mode

Redirect URI

|sandbox
1

| (Default)

|sampIEL.lser@

[123abc

Mo file selected.

%

|_F'rc:ducti0n

4

3

|sampIeUSEr@

[abcEE’l

| Browse... | No file selected.

L1

Mew Set

Scale the Conversation™ Smart Communications | What's New Guide
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DocuSign Template Support in Design

SMART

COMMUNICATIONS ™

Common

Layout Cruestions

Templates

Simple way to leverage investments already made :] |_i |_i ré
in DocuSign Templates. -

E

New Template type allows selection of a DS
Template and loads the Data Label field from
DocuSign as well as the required Recipient actors
defined in the template.

$

Html

Data Model | DocuSign
—

Each is created as a placeholder for mapping by

Template Selection

the Designer.

In it's simplest form there is no need to even use
the DocuSign Action to create an envelope. The
defaults are picked up from the Template at
runtime.

The same mapping can also be passed into the
DocuSign Actions for advanced use cases.

Sample W9

Cancel

=

Placeholders
Search Q

[b] External Placeholder
{ } External Mustache
¥ [Z] Document Fragments
4 =] Sample W9
» HR Team Member\Client User |d
» HR Team Member\Email
» HR Team Member\Name
». Tax Payer\Client User Id
» Tax Payer\Email
» Tax Payer\Name
». Tax Payer\Tab\Business Name
». Tax Payer\Tab\chk_c_corp
» 2 Tax Payer\Tab\chk_individual
» Tax Payer\Tab\chk_partnership
» 2. Tax Payer\Tab\city_state zip
». Tax Payer\Tab\Name
»i Tax Payer\Tab\streetAddress
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User Experience

SMART

Smart Communications | What's New Guide



New Look for Manage

Shifted to the same front end framework
used for Produce (Bootstrap 4)

Colors and layout reflect rebranded
product alone with Smart
Communications OneUl strategy.

Includes Modals where previously popup
windows were used.

Scale the Conversation™

SMART

COMMUNICATIONS™
* \GE / Projects
New Folder | m
Fg Publish Folders
Name Type[ TooamenTed [
I--' Content Library
Folders Projects
Data Connections
I s Project Name Type
Custom Fields B 112Demo AzureFunctionTest Form
BS Financial Services Clintons SFS 2 Form
— Categories B3 Future of Financial Services Create Quote Form
~ - B Hr frg_Header Fragment
Communication Templates B Insurance Ineurance Claim corm
B Operations Int_fg_Address Fragment
Sequences
B Workitems int_fg_Sequences
Approvals B scFinance Internal and External *Folder | | =]
B3 Transaction Dashboard Prepare Form “Project
rojec :
Users B vz Release Note ) |AzureFunct|onTest |
B smartCommunication Integration  Sample Application - Tabs Version: I Always use latest =
& Groups B3 Trovel Request Smart Comms Sample Data Form Layout (Optional) | | ]
B we V11.1 Dashboard
p Roles VerticalDashboard VEJ'SfD”-'I -
Voting Form
Management Publish Options Document P Sp t Messag Theme Settings
‘_‘ Event Log Settings for this publication
O allow Select Folder

Workflow
/9 Licensing
‘l:‘ Settings

VERSION:

O Allow R
(=Nl Clear Selection

[A Auto-ci
[ Track C
[ Form I
[ Enforce
(| Update
[ Hide Ny
E4 Show F
O Match |
[ Trouble

11.2 Demo

11_1 Workltems
Financial Services
Insurance

Orders Dashboard

SC Finance
SmartComm integration - Auto
Staff

Transaction Dashboard
vil2

V11_1 Features

Work in progress
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SMART

Data Modal State Awareness
Conditions +
Data modal projects for Custom Data Conditions For Editable «/ v
Objects now have a condition type “Data
Modal Mode” which allows a Designer to TFere Data Modal Mode &
change the layout and questions shown
based on whether the modal is being Lo s By [ New N
loaded in Edit or New mode. -
Conditions +
E.G The New mode may have different IR I MEETAE
labels to guide the user creating a record.  Dats modal oade i “Nen Conditions For Fditable
The Edit mode may mark mandatory
guestions as not-editable while leaving Type Data Modal Mode
optional questions editable.
Comparison s w Mew
= ¢ ¥ 1B 3 800 X

Any Of
[ m [ata modal mode is "Mew"

m [ata modal mode is "Edit"

Scale the Conversation™ Smart Communications | What's New Guide



Data Question Improvements

SMART

COMMUNICATIONS ™

Simplification and optimization of Data
Questions when consuming hierarchical
data.

Select Data

These improvements also allow direct
filtering of collections and sub-collections
without re-querying the data connection.

Data Connection

Data Object

E.G. The Data Questions is a new item to
selection from the Connection list when
adding a Data Question. Data objects
then shows the existing questions and
sub-collections available.

Add Answers

Data Questions

(None)
(None)
License\TransactionLog
Reference - License\TransactionLog - TransactionLog.5.actionDetails[]
Reference - License\TransactionLog - TransactionLog.%.documentsDetails[]
License\TransactionLog.5.actionDetails[]

License\TransactionLog.5.documentsDetails[]

Scale the Conversation™ Smart Communications | What's New Guide
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Fragments and Uploads

SMART

COMMUNICATIONS ™

To date it has only been possible to add
uploads from the base project to a
Custom Action Documents. Uploads
sourced from a fragment were not
available, although Generated documents
were.

Documents uploaded from the first level
of fragments are added to the Document
collection for use in Actions by the base
project.

eIl Bx ©

Layout

Upload Identification Document

Upload New

Question Properties - File Selection

Id: 1

Question Text Upload Identification Decument
Text Position Top

Mandatory -

Content Type Attachment

Display Type Upload

Attachment Name Document (D

meEll B ©

P [ New Page 1

£

]

=

Action Documents

P [ New Page 2 © fene
“ [ New Page 3 O Al

[® frg_Upload @ Custom
“ [4 Finish

Format (Default)

Scale the Conversation™ Smart Communications | What's New Guide

23



Separate Business Unit Content and Data SMART

COMMUNICATIONS ™

Folders within Manage previously
specified group who could edit content.

This functionality has been extended to *Folder Name|Operations
determine who can consume those *Folder Name [Operations
assets from within Design.
Groups Groups
Selectthe groups allowed to edit content within this folder Drafters
If a Designer is not a member of a group Clcuests Field Workers
with Design permission on a folder, the [ — Finance
assets such as Data Connections, [IMobile App Users Gussts
Content Lib it dE t i Onsw Human Resources []
ontent Library items and Fragments wi Mobile App Users []
not show up for consumption in Design. Operations ]

Up to 11 2 Smart|Q Users FA

New permissions

Scale the Conversation™ Smart Communications | What's New Guide 24



Import/Export Sync Package SMART

SmartlQ now has two export formats: m m
¥ port = Design
Export Proje

Export Project to .ixpkg — Existing export breadth with Projects, Fragments, Data - agﬂ: Synjc;tackage -

Connections and Content Library Items

Export Sync Package to .iqpkg - Prepares a broader export than the ixpkg which A
includes all the contents of the ixpkg with the addition of: { \

Folders (and their permissions)

a
b. Groups (and their permissions)

c. Custom Fields

d. Communication Templates Master Master
Agreement Agreement
Builder.ixpkg Builder.igpkg

e. Sequences

Scale the Conversation™ Smart Communications | What's New Guide
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New per tenant options

SMART

COMMUNICATIONS ™

Previous to this release the following options were enabled via a
settings file on the server and were inherited to all tenants. Some
remain under managed control by operations (as a database

switch) while others have been shifted into the Manage interface

for an individual tenant to control.
Logging

Show Full Troubleshooting Errors — Disabled by default, éhaw Full Troubleshooting
available in Manage

Allow Timeout — Disabled by default, set by operations. This
relates to whether user sessions are set to timeout. The timeout
length is set for the instance by operations.

[l

Detailed errors are displayed when troubleshooting is enabled

Scale the Conversation™ Smart Communications | What's New Guide
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File Selection Button Text

SMART

COMMUNICATIONS ™

The File Upload question now has Design
properties to override the default "Upload",
"Take Photo", or "Record Audio" buttons (as
applicable to the content type).

If the specific button (Take Photo or Record
Audio) isn't displayed due to platform
restrictions, the default Upload button will fall
back to using the customised Upload button
text (as shown).

Upload Identification Document

Upload ID

Text Position Top =
Mandatory .

Content Type Attachment =
Display Type Upload -
Button Text Upload ID | [

Attachment Mame

Document ID E

[ Allow Add To Content Library

Scale the Conversation™ Smart Communications | What's New Guide 27



Content
Assembly

SMART
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SmartCOMM Draft Editor Integration SMART

SmartCOMM Draft Editor is a powerful
intuitive editor for users to personalize
communications in real time embedded
seamlessly within SmartlQ, empowering
users to easily add free text and pre-
approved content via simple choice lists
or from a library of shared content.

Functionality is assigned to a user as a
workflow state to give them a dedicated
task and Ul to work within while drafting
changes.

Final document is generated by
SmartCOMM for Preview in subsequent
states and is available for Actions.

SSO via SAML Integration

Date occurred *

today EI

Firstname

Joe

Surname
Jdeflers

City of incident

Canberra

Number of individuals involved

3

Finalize Communication

Pear-[Jne],

Thank-you-very-much-for-prompthy-alerting-us-that-you-have-been-involved-in-an-incident-with-your-vehicle.-
coming-days-to-address-this-situation-as-quickly-as-possible.

From-the-information-you-provided, -we-have-the-following-details:
#  You-have-admitted-fault-for-the-accident

s  A-police-statement-was-made

o  Witnesses-were-present

The-incident-occurred-on:-[Thursday, 7 May 2020]
The-individual-involved-in-the-incident-was:-[Jog]
The-total-number-of individuals-involved-in-the-incident-was:-[3]

If-you-think-that-any-of-the-information-we-have-is-incorrect, -or-if-you-have-any-other-concerns-or-questions
contact-me-at-support.vehicle@Infinitiinsurance.com,-or-on-313-675-4444-if-required.
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Approvals

SMART



Enhanced Workflow State and Reusable Approvals SMART

@ Approvals

Approval thresholds with parallel group

*Name |New Hire - Simple

assignment shown here. Clause Builder
Tyee @ | Grovp - Clause Builder similar to Conditions in Design
Defined in Manage, assigned by workflow Group [ Human Resources -
.. . . * Nurnber of Approver(s) j;|‘| =
transitions allowing dynamic workflow
SeleCtlon. ‘ ’ |E | B3t E HI, 4
oot ot e In this case the approval is satisfied with 1
= By memberts of Human fesourees member of the Finance group approving and 1
member of the Human Resources group
approving. All approvers can review and
comment with the requestor simultaneously.
Notifications Communication templates are specified for the
men :(N"“ﬂ . different notifications that could be received.
Comment Basic Comment A
Comment Reply IDetaiIed Email .
Approval IApprwalEmaiI .
Rejection I(None) b

Scale the Conversation™ Smart Communications | What's New Guide
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Enhanced Workflow State and Reusable Approvals SMART

@ Approvals

Approval thresholds and parallel group hiame [New Hire - Executivd

assignment and be coupled with further (lause Builder
. . ' ugs Type @) IGrDup =
subsequent approvals in this definition or
Group I Drafters =

as subsequent workflow steps. * Number of Approvers) @[

t VIS B BB X

Ak

Then
All OF
m By 1 member(s) of "Human Resocurces”
m By 1 member(s) of "Finance"

m By a "Senior Executive Sponsor”

Notifications

Submission I(Nnne] w
Comment IBasic Comment v
Comment Reply I Basic Comment -
Approval IApprmral Email v
Rejection I (Mone) w

In this case the approval is satisfied with 1 member of
the Finance group approving and 1 member of the
Human Resources group approving. After that clause
is satisfied the User assigned to “Senior Executive
Sponsor” at runtime by the Designer will also need to
Approve the request.
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Approvals Applied to Workflow SMART

Approval Selection
Delivered as a new type of workflow

state, approvals are added from the

Approval | V|

i Recruitment Request (Start) ]
library of created approvals. [ Recruitment Request (Start)
CRA Sample IIIIII' l
- y \_ Cancel
Transition conditions determine which ozl = (et
. Mew Hire - Simipl 2 Sz
path and as such which approvals are I Review Job Description I
Simple CRA

required.

Design time inputs such as the “Senior
Executive Sponsor” are mapped to the
approval from the form question set.

Candidate Selection

—

New Hire - Executive

New Hire - Simple
Each approval then determines how the

form behaves for an approver.

Arrange Onboarding
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Approval in Read Only View

Job Advertisement

Step1: Use Seek

The requester can enter the form and Step 2: Job Description
modify answers, reply to comments in a Step 3: The Opportunity
bid to satisfy the feedback from
Approvers.

The Opportunity &

Paragraph hd B I

¥ OB @ :=vis

They work as a team to get the requestto  » =»

an agreed Way forward- ACME pty LTD is looking for a Manager with a passion f

Step 4: About You

Step 5: Accountabilities

SMART

COMMUNICATIONS ™

Comments for "'The Opportunity’

Clinton Brown -Recruitment Request
# Answered

ACME pty LTD is looking for a Managesr with a passion for developing novel Intsractive Computser
Graphics Applications. 10m

New Hire - Simple

o Joe Jeffera

# Commented *@Clinton this description is for a developer but the application is for a Finance

staff member. Pleass revise" Just now

Candidate Information

Candidate Name

Write a comment .
First Name Q Not answarsed

Last Name 03 Not answerad
Candidate's Addresas

Address D

Scale the Conversation™ Smart Communications | What's New Guide
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Approval Management

SMART

COMMUNICATIONS ™

From within Manage there are several new ways to
consume the approvals information.

SmartlQ Data Connections:

* User Assigned Approvals

* User Group Approvals

» User Assigned and Group Approvals
Approvals usage:

* Version history

* Related Projects

Fg Publish Folders

- . *M |CRAS I
E.----II Content Library e Sl
Clause Builder
e " — .
“mm Data Connections
B== Type (2) Group
w4 Custom Fields Group I Drafters
* Number of Approver(s) () |1

== (Categories
Coso L | o

ﬂ Communication Templates t VIEEIEY e X
—" Then
= Sequences Al OF

m By 1 member(s) of "Drafters"
m By 1 member(s) of "Operations”
m Bya "CEQ"

Scale the Conversation™ Smart Communications | What's New Guide
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Enterprise
Integration

SMART
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Request Response for Data Connection SMART

COMMUNICATIONS ™
*Data Connection NameELife Insurance Servicel |
) ] Connection Type I REST i
Detailed traffic capture for . [None =
diagnosis and ID eleflc8e-d0e6-42c1-91d7-c04fabebbdes .
troubleshooting REST Troubleshooting query
service integrations .
9 Connection Attributes REglﬂn
LSA
Schema L-.l-p-luad
O Export Connection Attributes D AQE
B4 Enable advanced results display in Troubleshooting 45
Credentials
O Connect with these credentials Life Insurance - Life Insurance lookup
User Name
Password AGE = 45
REGION = UISA
O Windows authentication Time fo fetch data: 00223648
(O Access token Request = hitps: Ry eodes

® Mo credentials required

Response = StsfusCode: 404, RessonPhrase: Mot Found, Version: 1.1, Confenf: Spsfem MNet Hifp. StreamContent, Hesders:
f

Dite: Wed, 08 Ma)y 2020 03:35:36 GMT

Eet-Cooloz: ARRAMnG =3 11fze 5584042802 5404560826200 Bo 2204 10031 27 5 224 b 2SR A 0A7ED 20, Path=/ HetpOnly; Domain=)
Server: Microsaft-11590.0

M-Powersd-By: ASPNET

Content-Length: 103

Content-Type: texthim

i
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Request Body and Schema for API Action SMART

SmartlQ APl Action Properties

Extended from the functionality in the REST Action, a direct REST

body and associated schema can be used with the SmartlQ API Action Name SmartiQ API
Action.

Run Action On Success >
The primary use case is defaulting many if not all of the body for a Run After 3. Finish [«

call and bypassing the required schema generation steps. .
[] Retry On Failure

[] Repeating
Action Input
Input ‘ N
Type Az User {Impersonate)
HTTP Method
Text Val
e Output Path

Request Body

Request Schemna
URL

Scale the Conversation™ Smart Communications | What's New Guide
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SMART

Smart Communications | What's New Guide
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Supported Platforms

Scale the Conversation™

Browser SMART

COMMUNICATIONS™

This release supports the following browser versions:
« Microsoft Internet Explorer 11 (latest build)

« Microsoft Edge (latest build)

« Google Chrome (latest version)

* Mozilla Firefox (latest version)

* Apple Safari (latest version)
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