INNOVATE

Digital Transformation Made SMARTer

Welcome to INNOVATE!

Neil Greathead, CCO of Smart Communications
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INNOVATE
CX drives digital transformation
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Now Is the time to deliver exceptional ex

periences
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More channels, touchpoints, interactions, disruptions
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Digital Transformation Made SMARTer

~ Seamless Experience

" | Making Customers

Feel Valued
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CCM Plays'a Critical Role

 Multi-Channel

Across. the Lifecycle

Cloud Deployment is Key
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Our-cloud-centric approach ensures
scalability that can grow with your business

On-demand Batch Interactive Negotiation
A leading telecom provider A financial services company 500,000 interactive users Complex, multi-party
reduced their onboarding produces 2.2B+ multi trust our platform for contract negotiation used
process from MONTHS to channel communications personalized customer by the G15 investment
MINUTES using real-time with data from 250+ Core communications daily banks to reduce people
generation of proposal Systems Intensive processes to
documents compliant, auditable
processes
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Conversation Cloud Framework
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What A Great Year!
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Pure Cloud Deployment With AWS INNOV

Digital Transformation Made SMARTer

Elastic Scalability (up and down) based on peak communication
needs

SMART
+

Enterprise security, robust back-up and disaster recovery

Reduced TCO, access to innovation, and avoidance of lengthy
upgrades

1Q B L

amaZon

. . @ Enterprise Scale for all Interactive, On-Demand and Batch
webservices functionality
® Designed to leverage a wide array of embedded microservices
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Smart Components - AMP Demo project

Requirements

Downloads

SMART ~ conversation Cloud Marketplace™

&)
DocuSign.
EXCEL™ CHARTS
Docusign

DOCUSIGN™
Docuﬁ‘gn

ACADEMY

SMART
COMPONENTS™- AMP
Requirements

PR
SMA - ENTERPRISE

PURE360™
Downloads

Experience

Vas¥

LITMuUs™
®

GUIDEWIRE™
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Chief Customer Office
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Customer
Success
Management
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Professional
Services

Customer
Success

Technical
Support
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APAC Cl0Outlook 20 Horest

TOP 25 INSURANCE TECH "ACDPIRE 2019CCM
ClOFNTecH  SSviaNiEs-so1s  ASPIRE CEADER

APPLICATIONS SOLUTION PROVIDERS - 2018

DCCUMENT
STRATEGY

D [ 0T COMPANIES 8

FORRESTER'

Now Tech: Customer Communications
Management, Q1 2019

Forrester's Overview Of 17 CCM Providers

TOP 25

INSURTECH
appucaTions LOMPANIES-Z018

DUCUMENT |~ ’AH MediaPost ‘© -Marketer

STRATEGY | :
R DigitalNewsDaily
Smart Communications Builds on How Critical Are Meaningful UK Digital Banking and Payments

Momentum, Appoints James

Brownas CEO Conversations?

= by Rob Good

Mobile Money Management Lags Other Digital Behaviors

by Laurie Sullivan @lauriesullivan, August 13, 2018
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Best 1H In Company History!
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New business growth over one year ago
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Customer-Centric Digital Transformation
Building a Future-Proof, Digital.Business
Upgrading Legacy for the Next Generation
Improving Efficiency with More Modern Tools

Catering to the Digitally-Enabled Customer

LOOO®
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