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Digital Transformation is the New Normal

Source:  Forrester - The Sorry State Of Digital Transformation In 2018 
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Digital Transformation vs. Digital Optimization

“75 percent of CIOs and 

their enterprises will fail to 

meet all their digital 

objectives in 2019”.
IDC 
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$1.6 Trillion

The estimated cost of customers switching 

due to poor service. (Accenture)

The Importance of Customer Experience

72%
of businesses say that improving the 

customer experience is their top priority 

(Forrester)

1 in 3

customers will leave a brand they love 

after just one bad experience  (PwC)

4-8%
Companies that excel at customer experience grow 

revenues 4-8% above the market (Bain and Co.)
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“
64% chose “easy to 

integrate” as the most 

important characteristic 

when selecting a solution, 

compared with 39% who 

chose “best-of-breed.”
—

Forrester, The State Of Digital Experience Delivery, 2017
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Connected Devices / IoT Cognitive and AI

Mobile Voice Assistants
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The Conversation Cloud Framework

APIs

360° View

of Customer

Open and 

Flexible

Validated 

Plug-Ins

Marketplace
Connect to 3rd

Party Systems
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Explore validated plug-ins and verified 

accelerators. 

Detailed listings highlighting minimum 

requirements and a functionality overview. 

Each listing offers a demo project guide on 

how to implement the offering. 

Showcasing internal and partner-led plug-ins 

to extend the value of Smart 

Communications. 

Conversation Cloud Marketplace
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Our Innovation Themes
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Content

Assembly

Deployment 

Flexibility

Intelligence & 

Information

Negotiation

Enterprise

Integration

Partner

Strategy

User

Experience
Customer

Experience
Channels

Smart Communications Delivering Innovation
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SC20 Release Highlights
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Draft Editor: Right-Click Menu

Draft Editor users may now interact 

with their Drafts by using the context 

sensitive right-click menu which 

presents relevant actions at the 

mouse pointer position. 

This feature is very useful for 

working with tables, where context 

sensitive actions can reduce time 

spent editing.
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Draft Editor: Dismiss Exceptions

Users of Exceptions in the Draft 

Editor can now dismiss individual 

Exceptions.

This allows for users to keep track 

of their progress through the 

Exceptions within their Draft.

The underlying TML can be post-

processed as part of the external 

user workflow ensuring that critical 

parts of the document are actioned 

by the user.
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Data Item Change History

Improved representation of 

document edit history—previously 

updates were recorded as deletions 

and insertions.

All changes to a data item are now 

wrapped inside the same change 

element.

This improves the Draft as a tool for 

data capture and also facilitates 

much more robust data extraction.

NOTE: This change has resulted in updates to the Draft TML. Please refer to the product documentation for more information. 
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Template Editor: Side Panel

The side panel in Template Editor 

has been redesigned using our 

SmartUI user interface design 

language. Users can work more 

efficiently with the new, cleaner 

Side Panel interface.
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Improved Export and Import

Project Dashboard Export now 

supports folder export.

All Exports now have two new 

options:

• To select only released 

resource versions

• To select related resources

Export and Import dialogs have 

had their interfaces improved.
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Template Editor: Advanced If Rules

Users can now create Advanced 

If Rules within the Template 

Editor using JavaScript. 

This allows users to utilize the 

SmartCOMM function library as 

well as any custom functions 

defined in their Document Script 

or Script Library.
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HTML Preview Area Mouse Resize

When previewing HTML 

templates, users are now 

able to use the mouse to 

resize the preview, 

allowing them to quickly 

mimic the screen 

resolution of any device.
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Template Editor: Automated PDF Bookmarking

Template Editor users can 

configure their Templates to now 

automatically create Bookmarks in 

their PDF Output.

Bookmarks can be configured to 

be generated on individual 

Sections and Enclosures, or they 

can be applied to all Sections and 

Enclosures through the use of a 

Channel Job Property.

For Advanced Template Designer (ATD) users, this new functionality requires the latest 

SC21 ATD to be installed to preserve customized Section names.
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SC21 Release Highlights
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Inline Smart Components

The Smart Components feature has been 

enhanced to provide Inline capability which 

enables users to insert buttons or social media 

components in line with existing content. 

Previously Smart Components only operated at a 

block level but now they can be used for 

innovative applications like cross-referencing 

within a document.

This feature is licensable
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Inline Smart Components—Demo
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PowerPoint Output

Users can output as PowerPoint using 

a Channel Job Property on the Print 

channel.

Now Presentations can be produced 

directly from Salesforce or other core 

systems.

This feature is licensable
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Draft Editor Save as Shared Content

Draft Editor users can now save wording from 

Drafts to be repurposed in other communications 

via Shared Content. This enables sharing of 

good wording between teams, as well as quick 

reaction to regulatory change.

Shared Content once saved is Released within 

the CMS.

The ability to save as Shared Content is off by 

default and enabled by the Draft Editor API.
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Draft and Template Editor Drag and Drop Content

Inline elements can be dragged and dropped within a 

fragment in both Template Editor and Draft Editor, to 

speed up both template design time and the time 

spent personalizing documents when in draft.

These components include:

• Images

• Links

• Equations

• Shared Content

• Data Items
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Template Editor Drag and Drop Content—Demo
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Draft Editor Spell Check Script Variables

Document Script Variables are now included 

within the Spelling & Grammar check.

The spellcheck preferences are remembered for 

Check Grammar and Check Data Values.
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Remember Preview Options

Template Editor users save time when navigating between 

design and preview as template preview options are now 

remembered for the user.
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ATD User Name Memory—Demo

Users of Advanced Template Designer can select 

“Remember me”, to store their User ID on the computer 

they’re using, so that they don’t have to type in this 

information every time they login.
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Manage Channels ⇢ Template Editions

The side panel section to Manage 

Channels has been renamed to 

Template Editions, and redesigned using 

our SmartUI user interface design 

language. 

By displaying each Edition individually 

there is a clearer interface providing 

easier access to region mapping as well 

as the configuration of additional channel 

job properties. Multiple Editions of the 

same channel can also be configured 

more easily.
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Template Editions—Demo

Smart Communications | Innovate 2019



#innovateUK2019

New highlighting of mandatory Choices 

Lists in red with a warning triangle.

New “To Do” filter to show mandatory 

Choice Lists.

Enhancement to easily find the content 

bound to a Choice by clicking on the 

Choice name

Enhancement to collapse Choice Lists
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New support for Tenancies that have a large numbers of 

users or groups.

Latest versions of List Users and List Groups APIs 

returns a maximum of 500 records in each response.

Pages for listing users and groups have been updated to 

use the new APIs. Paging is available, so that the user 

can page through all the results.

Dialogues for adding users to a Group or Project have 

been updated to support paging.

API calls without the version number in the path will use 

the latest APIs.
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Pagination of Users and Groups—Demo
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Template Editions

Editions deliver the capability to manage multiple Languages, 

Channels, Jurisdictions, Idioms and Brands within one 

template. Therefore, saving time and money on template 

management, and complicated configuration.

Customers using Editions can now move to Template Editor, 

empowering business users to edit Templates.

The workflow for adding and managing Editions has been 

improved to allow users to work with them more effectively 

when adding new ones. 
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Template Editions—Demo
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Support Target Link Attribute

Target Link Attribute specifies a window 

or target frame where a linked document 

is opened, and they can now be defined 

on Links and Images.

A customer can now jump to another 

website without closing the current 

window, for example with a new product 

application.
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Support Target Link Attribute—Demo
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Improved Docbox Navigation

The Comments tab has been moved to 

the Review panel, so that all tabs useful 

for reviewing changes to the document 

are in the same panel.

Tasks and Enhancements tabs now only 

show if there is content. This reduces 

unnecessary clutter and so improves the 

readability of the left hand menu.
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Improved Docbox Navigation—Demo
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Appliance Support for Pure Cloud AWS

To support greater deployment 

flexibility, the Appliance is now 

offered with our Pure Cloud 

AWS solution.

CUSTOMER

CLOUD

Customer Appliance
Output
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OAuth 2.0 Support for Co-lo Customers
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NOTE: OAuth 2.0 is not currently supported for the Appliance.

OAuth 2.0 is now supported for all 

Co-lo customers.

With OAuth 2.0, access is scoped to 

the user rights, unlike OAuth1.0a 

where an API Key and Secret gives 

a user access to all resources.

More Proxy Servers support 

OAuth 2.0 because after a token is 

generated, the Client ID and 

Secret do not have to be resent with 

every request.
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OAuth 2.0—Demo
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Support for Health and Financial Services Clouds

SmartCOMM for Salesforce implementation 

has been validated for both Health Cloud 

and Financial Services Cloud.
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