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Digital Transformation is the New Normal ||\|NOVATE

Digital Transformation Made SMARTer

“Which of the following best describes your firm’s digital transformation?”

56% 15% 7% 21%
Currently Investigating Improving but Completed
underway not transforming

Source: Forrester - The Sorry State Of Digital Transformation In 2018
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The Importance of Customer Experience ‘
P P INNOVATE

Digital Transformation Made SMARTer

(o)
12% 4-8%
of businesses say that improving the ‘ . '
Companies that excel at customer experience grow

customer experience is their top priority

(Forrester) revenues 4-8% above the market (Bain and Co.)

O $1.6 Trillion

The estimated cost of customers switching
due to poor service. (Accenture)

1in3

customers will leave a brand they love
after just one bad experience (PwC)

#innovateUK2019
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Mobile

Smart Communications | Innovate 20

“Alexa...

... tell insurance advisor I'd like to
find an agent in my area.”

... ask insurance advisor what
total vehicle loss is.”

... ask insurance advisor what
types of insurance Accordant
offers.”



The Conversation Cloud Framework INNOV

Digital Transformation Made SMARTe

Connect to 3 Marketol
Party Systems @ arketplace
@

- Validated
.- Plug-Ins

COMMUNICATIONS™

SMART
SMART SMARTDX"

Open and @ A 360° Vi
. lew

Flexible of Customer
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Conversation Cloud Marketplace

Explore validated plug-ins and verified
accelerators.

Detailed listings highlighting minimum
requirements and a functionality overview.

Each listing offers a demo project guide on
how to implement the offering.

Showecasing internal and partner-led plug-ins
to extend the value of Smart
Communications.

ACADEMY

TRAMNO |

EN

EXCEL™ CHARTS

=

CORE TRAINING

5

GUIDEWIRE ™

INNOVATE

Digital Transformation Made SMARTer

B2\

CMS DXAM

W

LITMUS
=3

PLES
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Draft Editor: Right-Click Menu

INNOVATE

Digital Transformation Made SMARTer

Draft Editor users may now interact
with their Drafts by using the context
sensitive right-click menu which
presents relevant actions at the
mouse pointer position.

This feature is very useful for
working with tables, where context
sensitive actions can reduce time
spent editing.

Smart Communications | Innovate 2019

Communications Health Check

This is a test document for

expected Itis a very simple document, and shows just a few fe

This is an example bullet list

This is an example T¢
Tables in the template authoring

and is used to prove that the template authoring environment is working as

atures to prove that the system is working

82O

The contextual right-click provides appropriate
options depending on the section or area it is used

#innovateUK2019



Draft Editor: Dismiss Exceptions

INNOVATE

Digital Transformation Made SMARTer

Users of Exceptions in the Draft N —

Editor can now dismiss individual o mE s o
Exceptions. .

This allows for users to keep track
of their progress through the
Exceptions within their Dratft.

The underlying TML can be post-
processed as part of the external
user workflow ensuring that critical
parts of the document are actioned
by the user.

Smart Communications | Innovate 2019

Car Insurance Basic - Sample [

magna-aliqua.
Ut-enim-ad-minim-veniam,
quis-nostrud-exercitation-ullamco
laboris-nisi-ut-aliquip-ex-ea
commodo-

Undo

8

o Example Exception:Please review exception

Bonjour-Monde|

"Sed-ut-perspiciatis-unde-omnis-iste-natus-error-sit-voluptatem-accusantium-doloremque-laudantium,-totam-rem-
aperiam,-eaque-ipsa-quae-ab-illo-inventore-veritatis-et-quasi-architecto-beatae-vitae-dicta-sunt-explicabo.-Nemo-

enim-ipsam-voluptatem-quia-voluptas-sit-aspernatur-aut-odit-aut-fugit,-sed-quia-consequuntur-magni-dolores-
eos-qui-ratione-voluptatem-sequi-nesciunt.-Neque-porro-quisquam-est,-qui-dolorem-ipsum-quia-dolor-sit-amet,-
consectetur,-adipisci-velit,-sed-quia-non-numquam-eius-modi-tempora-incidunt- ut-labore-et-dolore-magnam-
aliquam-quaerat-voluptatem.-Ut-enim-ad-minima-veniam,-quis-nostrum-exercitationem-ullam-corporis-suscipit-
laboriosam,-nisi-ut-aliquid-ex-ea-commodi-consequatur?-Quis-autem-vel-eum-iure-reprehenderit-qui-in-ea-
voluptate-velit-esse-quam-nihil-molestiae-consequatur,-vel-illum-qui-dolorem-eum-fugiat-quo-voluptas-nulla-
pariatur?”

"Lorem-ipsum-dolor-sit-amet,-consectetur-adipiscing-elit,-sed-do-eiusmod-tempor-incididunt-ut-labore-et-dolore-
magna-aliqua.-Ut-enim-ad-minim-veniam,-quis-nostrud-exercitation-ullamco-laboris-nisi-ut-aliquip-ex-ea-
commodo-consequat.-Duis-aute-irure-dolor-in-reprehenderit-in-voluptate-velit-esse-cillum-dolore-eu-fugiat-nulla-
pariatur.-Excepteur-sint-occaecat-cupidatat-non-proident,-sunt-in-culpa-qui-officia-deserunt-mollit-anim-id-est-
laborum.”

Any 4
isdiction
Any a
Brand
Any %
flective D
"0

Information

#innovateUK2019




Data Item Change History

INNOVATE

Digital Transformation Made SMARTer

Improved representation of
document edit history—previously
updates were recorded as deletions
and insertions.

All changes to a data item are now
wrapped inside the same change
element.

This improves the Draft as a tool for
data capture and also facilitates

much more robust data extraction.

Table of Contents:
a

Insurance Document

= jtof ate a
I ver mple document, and shows a few features to prove that the system is working

This person is based in [LoadonParis]

All change history is tracked within the
same change element

This is an example of a Bullet List

T s the country: [UK]

eeeeee

NOTE: This change has resulted in updates to the Draft TML. Please refer to the product documentation for more information.

Smart Communications | Innovate 2019
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Template Editor: Side Panel

INNOVATE

Digital Transformation Made SMARTer

The side panel in Template Editor s
has been redesigned using our
SmartUl user interface design ..

Communications Health Check SR ARSI e

This is a test document for and is used to prove th: template authoring environment is working as expected.

language. Users can work more M

Find & Replace

Structure

This is an example bullet list

. . . :
let lis i ong and extends e end of the line. Bullet list item one is very long and extends past the end of the e Pt
I I y WI W’ i ery long and s past the end of the line i

Bullet list item two is short

List Properties
. . !
City contains San Diego
Ide Fanel Interrace - [
. This is the final item in the list—it's actually a separate list, although in this case joins seamlessly to the list above

Messages

Enclosure: Template Enclosure Channel

City contains San Diego

=l This is an example Table
Tables in the template authoring environment can be very sophisticated, or just simple like this one

This is a title row This is title cell 2 This is title cell 3

This is row 1 still row This is row 1 again

0 again and forms part of a merged cell
This is row 3 This is row 3 again
length is greater than O

Repeating Rows
The data for this templiate includes repeating elements

curent_Reference in Reference

Smart Communications | Innovate 2019
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Improved Export and Import INNov

Digital Transformation Made SMARTer

Project Dashboard Export now
supports folder export.

1. Export grojects or folders

All Exports now have two new
options:

« To select only released
resource versions

B comn ations Hea
. Oemo Agps

* To select related resources ' e

IncNide resources thaf are referenced by

Export and Import dialogs have
had their interfaces improved.

Smart Communications | Innovate 2019 #| nn Ovate U K2019



Template Editor: Advanced If Rules INNOV

Digital Transformation Made SMARTer

Users can now create Advanced
If Rules within the Template
Editor using JavaScript.

This allows users to utilize the
SmartCOMM function library as
well as any custom functions
defined in their Document Script
or Script Library.

Smart Communications | Innovate 2019 #| nn Ova.te U K 2019



HTML Preview Area Mouse Resize INNOVATE

Digital Transformation Made SMARTer

When previewing HTML  Ellaas
& Template @ Preview Draft Health Check HTML with Enclo 4  Human Resources Sample Dat 4 o7z B2l o 51 @

templates, users are now g BB T —

able to use the mouse to

resize the preview, SMART

v OfferLetter

CompanyName: Cocenut Financials

. . I 5 ] . Oﬁi:eename. William
allowing them to quickly Health Check for HTML with Enclosure

This is a test document for and used to prove that the template authoring Title: Mr
environment is working as expected. It is a very simple document, and shows a few features to prove

m I m I C th e SC re e n that the system is working AddressLine1: The Round House

Addressline2: 3518 Dennison Drive

. .
reS O I u tl O n Of any d eVI Ce = Bullet list item one is very long and extends past the end of the line. Bullet list item one is very E3F el
.

long and extends past the end of the line. Bullet list item one is very long and extends past the Country: U.S.
end of the line

= Bullet list itemn two is short ZipCode: CA 94519

= Thisis the in the list—it's actually a separate list, although in this case joins DateOfBirth: 1961-10-21

seamlessly to the list above.
Id: 98098

This is an example of a Table

Tables in the template authoring environment can be very sophisticated, or just simple list this one

PreferredChannel: Print

PreferredLanguage: English

Sex: Male

Email: test@smartcommun

¥ Job

Position: Operations Director

Smart Communications | Innovate 2019 #| nn OvateU K2019



Template Editor: Automated PDF Bookmarking INNOV

Digital Transformation Made SMARTer

Template Editor users can
configure their Templates to now
automatically create Bookmarks in
their PDF Output.

Bookmarks can be configured to
be generated on individual
Sections and Enclosures, or they
can be applied to all Sections and
Enclosures through the use of a
Channel Job Property.

Communications Health Check

For Advanced Template Designer (ATD) users, this new functionality requires the latest
SC21 ATD to be installed to preserve customized Section hames.

Smart Communications | Innovate 2019 #| nn Ovate U K2019
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Inline Smart Components

INNOVATE

Digital Transformation Made SMARTer

The Smart Components feature has been
enhanced to provide Inline capability which
enables users to insert buttons or social media
components in line with existing content.

Previously Smart Components only operated at a
block level but now they can be used for
Innovative applications like cross-referencing
within a document.

This feature is licensable

Smart Communications | Innovate 2019

Twitter Parameter s

Twitter Parameter

. SMart Communications . J
@CCMinnovators

Exciting news! We're thrilled to announce we've acquired
@Intelledox Together we’ll deliver the industry's only cloud-
based. next-generation customer communications management
platform. Learn why we're #SMARTerTogether in our recent
press release: ow.ly/zuwM5S0v4MFy

0 i
(&)

SMART~ + intelledoy: ﬂ o

O

SMARTer Together ¥
O 10 1:04 PM - Jul 18, 2019 ;]
8 See Smart Communications's other Tweets >

#innovateUK2019




Inline Smart Components—Demo INNOVA‘TE

Digital Transformation Made SMARTer

== Templates [ 6
£ Dashboard Inline SC ) Q Preview | Save , Publish @
Structure >
: ] body ; Enclosures b
B @ Detatt Shared Content >
;\S;Z?QParameter - Content Assembly Tree >
Editions >
Style Picker >
Find & Replace pJ
Table Properties >
List Properties >
Template Editions >
Smart Components >
Messages >

Smart Communications | Innovate 2019 #| nn OvateU K2019



PowerPoint Output

INNOVATE

Digital Transformation Made SMARTer

Users can output as PowerPoint using
a Channel Job Property on the Print
channel.

Now Presentations can be produced
directly from Salesforce or other core
systems.

This feature is licensable

Smart Communications | Innovate 2019

Name

Value n

channel.output format , %< | ppix S @

File Home Insert Design Transitions Animations Slide Show Review View Add-ins Help © Tell me what you want to do

@D X -ILE Eliayout -
&
Paste - New IIReset 8 el
- slide - [ Section - : -
Chipboard N Shdes

2 -
L W

3
fnm
2wl g

Click to add notes

EN\Ooo 0 1 2 OFind D

A1LLeolG - O - & Replace - 2

G { ) % s e @ B Selec Dictate
ragraj Drawing Edting | Voice

SCALE #

Account

Energy
_— 1048
PP
=y
Here'show your Combined Usage comparesto your You're using more than your
neighbors neighbors.

[LIp— -

o moreenergy
-3 el 8

tnergy units I

w El . Gas Usage

#innovateUK2019



Draft Editor Save as Shared Content INNov

Digital Transformation Made SMARTer

Draft Editor users can now save Wording from Thank you very much for taking the time to call us regarding your insurance needs.

which you provided in order to give you the best quote possible. | will call you befor

Drafts to be repurposed in other communications as any other questions you may have"

. . . Use Cirl + X
via Shared Content. This enables sharing of
Use Cil+C
good wording between teams, as well as quick
reaction to regulatory change.
P8 Insertimage.. (Ctri++Alt+])
Shared Content once saved is Released within 7 nsern
the CMS Z Insert Equation... (Cirl + Alt + Q)
. = Insert Page Break (Ctrl + Alt + B)
The abllity to save as Shared Content is off by - I oo Mg
default and enabled by the Draft Editor API. e Fodiole

€ Save As Shared Content .

Smart Communications | Innovate 2019 #| nn Ovate U K2019



Draft and Template Editor Drag and Drop Content INNOV

Digital Transformation Made SMARTer

Inline elements can be dragged and dropped within a
fragment in both Template Editor and Draft Editor, to
speed up both template design time and the time
spent personalizing documents when in draft.

These components include:

Communications Health Check
* |Images S aTihe s it dacisa o it s

Links

Equations
Shared Content

Data Items

Smart Communications | Innovate 2019 #' nn Ovate U K 2019



Template Editor Drag and Drop Content—Demo

INNOVATE

Digital Transformation Made SMARTer

== Templates

£ Template

Dear [William] [Swarbrick]

Communications Health Check

This is a test document for and is used to prove that the template authoring environment is working as
expected. It is a very simple document, and shows just a few features to prove that the system is working
This is shared content

This is an example bullet list

. Bullet list item one is very long and extends past the end of the line. Bullet list item one is very long and extends past the end of the
line.

«  Bulletlist one is very long and extends past the end of the line
This is an example Table
Tables in the template authoring environment can be veryTest Style sophisticated, or just simple like this one.

This is a title row This is title celi 2 This is title cell 3

This is row 1 This is still row This is row 1 again

This is row 2 This is still row two again and forms part of a merged cell

This is row 3 This is row 3 This is row 3 again

[ProDUCED US

Smart Communications | Innovate 2019

Human Resources Sample Data , 1a7 > O H O

4

= Preview Op!

Channel

Print 4
Language

English (United States) 4
Idiom

Any 4
Jurisdiction

Any 4
Brand

Smart Communications 4
Effective Date

B o

Message Level

Information a

#innovateUK2019



Draft Editor Spell Check Script Variables

INNOVATE

Digital Transformation Made SMARTer

Document Script Variables are now included
within the Spelling & Grammar check.

The spellcheck preferences are remembered for
Check Grammar and Check Data Values.

Smart Communications | Innovate 2019

Spelling & Grammar

| Engiish (United States) |

Mot In Dictionary

on Drive]

lgnore || lgnore All

Change To

House 3513

House 3518
House
Chouse
Hose
Housed

Change All

[The Round House3518 Dennison Drive] ﬂ

Check Grammar

Check Data Values

Communications Healtk

[Mr][Swarbrick] This is a test document for
waorking as expected. It is a very simple docun

[yt

|

This is an example bullet li

Bullet list item one is very long and exten
line. Bullet list item one is very long and §
Bullet list item two is short

Section for the Draft Editor user to insen pers
This is the final item in the list—it's actua

This is an example Table
Tables in the template authoring environment

This is a title row

This is row 1

#innovateUK2019



Remember Preview Options INNOV

Digital Transformation Made SMARTer

2 Data = Preview Options
Template Editor users save time when navigating between _—
design and preview as template preview options are now Web )
remembered for the user. e
English (United States) 4
Idiom
Formal y
Jurisdiction
Any y
Brand
Smart Communications y
Effective Date
X
CSS Handling
Reference d
Message Level
Wamning 4

Smart Communications | Innovate 2019 #| nn Ovate U K2019



ATD User Name Memory—Demo “\“\m\m.-";i

Digital Transformation Made SMARTer

Users of Advanced Template Designer can select
“Remember me”, to store their User ID on the computer
they’re using, so that they don’t have to type in this
iInformation every time they login.

Smart Communications | Innovate 2019 #| nn OvateU K2019



Manage Channels -» Template Editions

INNOVATE

Digital Transformation Made SMARTer

The side panel section to Manage
Channels has been renamed to
Template Editions, and redesigned using
our SmartUl user interface design
language.

By displaying each Edition individually
there is a clearer interface providing
easier access to region mapping as well
as the configuration of additional channel
job properties. Multiple Editions of the
same channel can also be configured
more easily.

Smart Communications | Innovate 2019

Template Editions

> Template Editions

Print 4 Add Template Edition
Only show mapped Sections
Channel Layout
Print Simple US Letter Layout
Drag regions into the Template...
Name Value n
output section bookmarks 4 %<, TRUE - |
output enclosure. bookmarks 4 %< 4 FALSE = - |

Delete Template Edition

#innovateUK2019



Template Editions—Demo INNOVAI -.-El

Digital Transformation Made SMARTer

e [ ]
— Templates .
£ Dashboard Richard Q Preview , | Save | Pubish |, @
Structure ?
Enclosures >
Shared Content >
® Default s
Content Assembly Tree ’
Communications Health Check
This is a test document for and is used to prove that the template authoring environment is working as expected. It is a very simple Editions >
document, and shows just a few features to prove that the system is working.
Style Picker ?
B Shared Content: Editions Shared Content
' Default Find & Replace >
This is an example bullet list
i >
. Bullet list item one is very long and extends past the end of the line. Buliet list item one is very long and extends past the end of the Table Propertizs
line. Bullet list one is very long and extends past the end of the line
Bullet list item fwo is short. List Properties ?
® Default ) .
This is an example Table Template: Editions ‘

Tables in the template authoring environment can be very Style sophisticated, or just simple like this one.

This is a title row This is wtle celi 2 This is utle cell 3

This is row 1 This is still row 1 This is row 1 again

This is row 2 Thig is till row two again and forms pari of a merged cell

This is row 3 This is row 3 ;Th& is row 3 againsadi

@ Default
PRODUCED USING COMMUNICATIONS SOFTWARE FROM SMART COMMUMICATIONS.

Smart Communications | Innovate 2019

Messages
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Choice Lists Navigation Improvements

INNOVATE

Digital Transformation Made SMARTer

New highlighting of mandatory Choices
Lists in red with a warning triangle.

New “To Do” filter to show mandatory
Choice Lists.

Enhancement to easily find the content
bound to a Choice by clicking on the
Choice name

Enhancement to collapse Choice Lists

Smart Communications | Innovate 2019

< i" Insurance Document for Demo

®@ m BH B T -

Review

Changes Choices Comments

u To Doo Show Choices Inline v
A Is the customer in the UK? v
A Does the customer have a full driving licence? v
Do you have a no claims bonus? v
n. k th ag? h" 4

This version of the document is only visible to yo

Health Check for wit

This Is a test document for
is a very simple document, and shows a few feat

This is an example of a Bulle

Bullet list item one is very long and extends

line. Bullet list item one is very long and ext
Bullet list item two is short.

This is the final item in the list—it's actually
away from the preceding items.

This is a data item: [& Gerard]

This is an example of a Table
Tables in the template authoring environment ca

This is cell 1 TH
This is row 2 Th
This is row 2 Th
This is row 4 Th
This is row 5 Th

#innovateUK2019



Pagination of Users and Groups INNov

Digital Transformation Made SMARTer

New support for Tenancies that have a large numbers of o Crous
USers or groups.

Some User Group

Descnption OPTIONAL

Latest versions of List Users and List Groups APIs
returns a maximum of 500 records in each response.

Users OPTIONAL

.
Pages for listing users and groups have been updatedsto

use the new APIs. Paging is available, so that the user ——
can page through all the results.

Admin Person
petesmalltest_3@manyuserdemo

Admin Person
petesmalltest_7@manyuserdemo

Dialogues for adding users to a Group or Project have
been updated to support paging.

Admin Person
petesmalltest_8@manyuserdemo

Admin Person
petesmalltest_9@manyuserdemo

&)
e
e
e

API calls without the version number in the path will use
the latest APIs.

Smart Communications | Innovate 2019 #l nn OvateU K2019



Pagination of Users and Groups—Demo INNOVATE

Digital Transformation Made SMARTer

Edit Group

Name

Some User Group

Description OPTIONAL

Users OPTIONAL

‘ Cancel '




Template Editions

INNO

VATE

Digital Transformation Made SMARTer

Editions deliver the capability to manage multiple Languages,
Channels, Jurisdictions, Idioms and Brands within one
template. Therefore, saving time and money on template
management, and complicated configuration.

Customers using Editions can now move to Template Editor,
empowering business users to edit Templates.

The workflow for adding and managing Editions has been
Improved to allow users to work with them more effectively
when adding new ones.

Smart Communications | Innovate 2019

Create Edition Set

Create Edition From...

Default

Jurisdiction

Any

Brand

Any

Language

Any

Channel

Any

Idiom

Any

#innovateUK2019



Template Editions—Demo INNOVATE

Digital Transformation Made SMARTer

ey Templates

< Dashboard Richard Template &

> Editions

Filter Edition Sets..
Body [

Show all Edition Sets {:‘
® Smart Communications - English (United States)

Dear [Forename] [Surname], (e ]
Default

® Smart Communications - English (United States)

Smart Communications - English (United States)

Communications Health Check

This is a test document for Smari C : : and is used to prove that the template authoring environment is working as expected.

. N N N S C i = i
tis a very simple document, and shows just a few features to prove that the system is working ) @D  Smart Communications - Spanish
@ Smart Communications - Spanish

Verificacién de Salud para Comunicaciones .

Este es un documento de prueba para = E y se utiliza para demostrar que el entorne de creacion de plantillas |
funciona como se esperaba. Es un documento muy simple y muestra solo algunas caracteristicas para demostrar que el sistema estd | %
funcienando.

® Smart Communications - English (United States)

This is an example bullet list

= Bullet list item one is very long and extends past the end of the line. Bullet list item one is very long and extends past the end of the
line.
. Bullet list one is very long and extends past the end of the line.

@ Smart Communications - Spanish

Un ejem p|0 de una lista de viiietas

= El elemento uno de Ia lista de vifietas es muy largo y se extiende mas alla del final de la linea. El elemento uno de la lisia de vifietas
es muy largo y se extiende mas alld del final de la linea.
La lista de vifietas uno es muy larga v se extiende mas alld del final de Ia linea

@ Smart Communications - English (United States)
This is an example Table
Tables in the template authoring environment can be veryTest Style sophisticated, or just simple like this one

This is a title row This is title cell 2 This is title cell 3

This is row 1 This is still row 1 This is row 1 again

This is row 2 This is still row two again and forms part of a merged cell

This is row 3 This is row 3 Th s is row 3 again

@ Smart Communications - Spanish
Esta es una tabla de ejemplo
Las tablas en el enterno de creacion de plantillas pueden ser muy sofisticadas, o simplemente simples como esta

Esta es una fila de titulo Esta es la celda del titulo 2 Esta es la celda del titulo 3

Estaeslafila 1 E=ta sigue siendo la fila 1 Esta es Ia fila 1 nuevamenie

Smart Communications | Innovate 2019 #| nn OvateU K2019



Support Target Link Attribute

INNOVATE

Digital Transformation Made SMARTer

Target Link Attribute specifies a window

or target frame where a linked document
IS opened, and they can now be defined
on Links and Images.

A customer can now jump to another
website without closing the current
window, for example with a new product
application.

Smart Communications | Innovate 2019

Edit Link o
Location

we o hitpiiheenw. smartcommunications. com =
Display Texdi

we o 3mart Communications i
hyperlink a
Targ&t OPTIOMNAL
_blamk

_zelf

_parent

_top

#innovateUK2019



Support Target Link Attribute—Demo

INNOVATE

Digital Transformation Made SMARTer

E Templates
£ Dashboard Health Check Smart Components  #

u]

L | Communications Health Check 5

ra i
Lo Sectiond

> Shared Content: Company Logo

@ Default
Communications Health Check

[Title][Sumame]This is a test document for S 0 nica and is used to prove that the template authering environment is
working as expected. It is a very simple document, and shows just a few features to prove that the system is working

> E Shared Content: Foust

@ Default
This is an example bullet list

= Bullet list item one is very long and exiends past ine end of the line. Bullet list item one is very long and extends past the end of the
line. Bullet list item one is very long and extends past the end of the line

Bullet list item two is short.

® Default
Section for the Draft Editor user to insert personalised content here.

City contains San Diego

® Default
. This iz the final item in the list—it's actually a separate list, although in this case joinzs seamiessly to the list above

v n City contains San Diego

L 1 Example Table

® Default
This is an example Table
Tables in the template authoring environment can be veryTest Style sophisticated, or just simple like this one.

This is a title row This is title cell 2 This is title cell 3

This is re

This is still row 1 This is row 1 again

This is row 2 This is still row two again and forms part of a merged cell

This i row 3 This is also row 3 This is row 3 again

Smart Communications | Innovate 2019

Structure

Enclosures

Shared Content

Content Assembly Tree

Editions

Style Picker

Find & Replace

Table Properties

List Properties

Template Editions

Smart Components

Messages
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Improved Docbox Navigation

INNOVATE

Digital Transformation Made SMARTer

This version of the document is visible to

The Comments tab has been moved to € ¥ Insurance Document for Demo
the Review panel, so that all tabs useful -
for reviewing changes to the document Soviow

are in the same panel. Chenges  Choices  Commens

Retain on Copy | | Public || Internal

Tasks and Enhancements tabs now only

: ) . O Tony Smith
show if there is content. This reduces Today at 8:17 pm
unnecessary Clutter and SO |mproves the Please review this content.
readability of the left hand menu. Reply

Health Check for ‘with a

This is a test document for an(
is a very simple document, and shows a few features {

This is an example of a Bullet L

. Bullet list item one is very long and extends past
line. Bullet list item one is very long and extends |
J Bullet list item two is short.

= This is the final item in the list—it's actually a sep
away from the preceding items.
= Thisis a data item: [& Gerard]

Smart Communications | Innovate 2019
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Improved Docbox Navigation—Demo

INNOVATE

Digital Transformation Made SMARTer

Review
Changes ChoiceS Comments

Retain on Copy Public = Intemal

9 Admin User

Please review this content.

¥|  BulletList

SMART -

COMMUNICATIONS

Health Check for -~ with an Interview

This is a test document for = wnications and used to prove that the template authoring environment is working as expected. It

Comments moved to the Review panel

is a very simple document, and shows a few features to prove that the system is working.

This is an example of a Bullet List

Bullet list item one is very long and extends past the end of the line. Bullet list item one is very long and extends past the end of the

line. Bullet list item one is very long and extends past the end of the line.
Bullet list item two is short.

Tasks and Exceptions tabs are now only visibie if IThis is the final item in the list—it's actually a separate list, and depending on how the Styles are set up may be slightly spaced
there is something to show away from the preceding items.

= This is a data item: [& John]

his is text for a customer who does not live in the UK.

This is text for a customer who has a full driving licence.

This is an example of a Table
Tables in the template authoring environment can be very sophisticated, or just simple list this one.

This is cell 1 This is cell 2 This is cell 3

This is row 2 This is still row 2 This is row 2 again
This is row 3 This is still row 3 This is the last cell in row 3
This is row 4 This is row 4 again
This is row 5 This is row 5 again
PRODUCED USING COMMUNICATIONS SOFTWARE FROM SMART COMMUNICATIONS

Smart Communications | Innovate 2019
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Appliance Support for Pure Cloud AWS

INNOVATE
To support greater deployment @
flexibility, the Appliance is now
offered with our Pure Cloud SMART
AWS solution. 0
\
\
\
\
\
\
CLOUD \
CUSTOMER ‘

Customer Appliance Output
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OAuth 2.0 Support for Co-lo Customers INNOV

Digital Transformation Made SMARTer

OAuth 2.0 is now supported for all

Co-lo customers. SMART
With OAuth 2.0, access is scoped to ¢
the user rights, unlike OAuthl1.0a

where an APIl Key and Secret gives Authorization Server

a user access to all resources.

More Proxy Servers support

OAuth 2.0 because after a token is CLOUD
generated, the Client ID and

Secret do not have to be resent with
every request.

Give permission
Return token
Get Resources

CUSTOMER

Get Token
‘---

2
|

NOTE: OAuth 2.0 is not currently supported for the Appliance. o
User Customer Application

Smart Communications | Innovate 2019 #| nn Ovate U K2019



OAuth 2.0—Demo INNOVATE

Digital Transformation Made SMARTer

Create Client

Client Name

Test Demo

Grant Type
Password
Authorization Code
Redirection URL

https:/ocalhost 1234/

Refresh Token

Minutes

Access Token Validity

30
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Support for Health and Financial Services Clouds INNov

Digital Transformation Made SMARTer

SmartCOMM for Salesforce implementation
has been validated for both Health Cloud
and Financial Services Cloud. SBlESfOI’CE

v &)

Healthcare & Financial
Life Sciences Services
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