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How are you there?

Roman
I'm OK. A little down.

Roman

| hope you aren't daing
anything interesting without

me
A lot is happening. Life is going
on, but we miss you.

Roman

| miss you too.

Roman

| guess this is what we call
love.

THREAD CONFIDENTIAL







a Patient-Facing \f Telehealth Y Doctor-Facing

5 A' Chatbots v Telemedicine ' L'fe"tyle)) Management °," Disease Ma," agement { ';'_jedical Records
b. JON | SENSELY ‘& dA \/ ! ProgNos :inFosienic | agarixio o1 ALGMEDIXclinithink
YourMD medQWhat ' QdQ J\’h e "gm’J& |A|Cure € Vtvalr-F O :HealthRe‘./eal (H HEATH osesuzG Y i l;] :
l@ DALV L./Oﬂ O | el | : =) FIDELITY . < sayRara l
A © _loa l r :Ll A Heaithcare | (gf—_-‘.t-_ NTRIAA ﬂImOII’ N\ emr ai

\ GYANT e S R d Nor | Heal.th Mlm ea -. ' o £\ +patientorv SANSOROPROTEN U S

________ 1 Lo emedy pager EQDoctella r\:) e TEMPUS Mdreamed \,>-------------------\
/’ Wearables & Devices \\" g S Z { . e, vxczgﬁ'wam: § @) Healint Q@ WIKAVA |/ Data Analytics ‘
IPhL{ siQ Q Q ARDIO san O . spruce & \/\[ellfrome Welltok. ngd e PREDlCT) #BELONG z SEZ 'E ‘T,Ei ot JEBIEH Binfermedes |
QUANTTUS oo SN S 1) G FAU 1 TSt LAY, S T Pl S C o o e S A S R VS i R S S S S L T S e B T /B S O e e et S e =V i 1 2L S SO B S A T I S L SO TV S ) O R I |
:DletS@sor kIWI o 'Bgm Jodytrak aCLObDMEDX “j;{a'ﬁngc;“esmre :
Vi QL ©aira lu|
gnea NSO &= _ I ROA MHlndSHTt : |
N SCANADY @/\IlveCor / Oncltel GRA:L
B35 @dndows T i ' MEDALOGIM ¥ensodata ,~_
~ Personalized Genetics . pulseData healthcare.ai eV
p |Carbong( rthm C ?@TWO I o onu lnlp‘ac_t}ie‘a l.ih_.?. E!I!..C‘S /
el T e W rivae® I . _Medical Imaging

= AMARA

. hablt Sueeestic \' |O M E . @eniitic @zebra
A R e e =4, Research & i @ CureMetrix QP BAYLABS |
o Mental Health  ~ 777777 VUNO ADVENIO 3 koios =@z
: ’WoebOt /@)TOUCHKlN Bl BEATS" Dr Discover | f t & P A o aan e SRS SSies \.‘ / S|G{()}Tup|_e Behold.ai
 Gingerio X ug y nformation /*_ Genetic Research “\jimo. () arren il g
Neur I_eH . ' l CI | T I l &MolecularMatch Blueprint Genetics |l M A G E N ™ NGRIRIE mdl emel
> womeﬁ,s \_\_ ——————= ‘/ | m“B“li.]te s 8 @823::_'.3:“” Standigm: | Inlca@ riais \/ERGE _____ | a|d°( fLuthﬂrlelOgS @GeneteSIS I
/ \’/ Skln \ /H "pBERG @ Ri trlal.S ' pathAle{%enChSC| gi GENOM N U R I TAS \\ i Dlé. SemantnMD BlaCk§g|5$ //
: o Health ‘“ Skin\f‘ifhﬂ@ skinIO l ':/’ S ol 05 BénevolenTAl _ |[\_/CYC|_|CA Q Mendel ai! {‘é’.:‘&“v.w ‘ SOPHIA /,",.—;—“" Hosplta-i ~~~~~~~~ S
j CRCADI = Is _ ;=4 'Exscientia e | papt(Dne ik VT ez .ﬁ \
= ( _ | S Z N t NuMedll @ -“m:;”mr l‘r0t|v PCP‘-&; dg Ii/alih Q ’:Feenome F a -\A:ll FO R WA R D Qventus =t |
: ‘:k e ly 58' gkm Numerate 1y oSRAR 4 AtomWIse. IOLEXUS On‘t'm:(te I ﬁpATHw(;\v GENOMICS" ~ :/\Wf OTgO MEDASEN&MQ :

X = O ey T TR e «® Research eep , ] s : S g
\\@ NaturalecIes/ /’ & \‘%[ IRST L )U\l\j A é‘“‘” .am® @Globavn‘,‘ n erence /, \\ genomlcsnmr-o:g ,,,,, \P3d AAAAA I||I gUER%EALQuaIarIS;/’

T — — e— — — ———— e —— A —— T e e e e e e e e e e e e e e e e e — — — — — — — — — — — —

CONFIDENTIAL



Awareness Choice Purchase Use
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By JAMES CHRISMAN
Published On 11/10/2017

@james_chrisman2

COLE SALADINO/THRILLIST

CONFIDENTIAL

THREAD



How else is tech influencing us?

o
[ * '»

Changes to processes, workflows, pipelines
B\ \ |/ '.
Tech 1s weaving itself into the social fabric of our lives.
— o WV
Revealing truths about who we are and what we want
RS/ |\
Unprecedented technological intimacy.
SN\ T
What this means for the world that we are co-creating

f~3 A

7 N P NN
gy PO

Image Courtesy of Shutterstock



« ARTIFICIAL INTELLIGENC

Tech CEOs De;lare This the E;a of Artificial
Intelligence

0000

Stories From M

1, 2,3, 4, Trump Declares
A Trade War!

Google CEO Sundar Pichal.

More Valuable Company:
Twitter Or Snapchat?
By REUTERS June 3, 2016
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5 Themes:

How technology is shaping us =
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01. Data Abundance

Moving from data scarcity to data abundance

is a huge and fundamental societal shift.
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NETFLIX PANDORA
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91% Employees Disregard Information w/o fully reading

62% Say Quality of Work Suffers

52% Feel Demoralized or at “breaking point”
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Our Evolving Relationship
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Those that suffer from LOW Ordering something at a
. . bar or restaurant just to

BATTERY ANXIETY panic when their use their power outlet

phone battery drops to 20 percent or 22%

lower and exhibit symptoms including:

(I,

stranger to charge
their smartphone ?: ?}?a"r‘get?ﬁe?ry m

39% smartphone

33"
[ I o

Arguing with a significant other
or romantic interest because of Secretly ‘borrowing’
unanswered calls or texts someone else’s charger

23" 35
’ o )
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Asking a total
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Making Better Informed Decisions

THREAD

* 68 Countries, 15 languages, 250,000
applicants

* 30,000 applicants (up from 15,000)
first 90 days

* Most diverse class, increase in
universities represented.

* Candidate hire down to 4 weeks from 4
months

* Recruiters spent 75% less time

reviewing applicants
» Acceptance Offers: 82% (64)
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Signals for Recovery
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Q: How will we prioritize sense-making and recovery
in our data strategy?
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A World Built in Our Own Image /"'
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Our recommendations are based on your age and income $85,000
ANNUAL INCOME

Safety Net

A Safety Net is a conservative portfolio. Using your pre-tax income, we've

40 60 estimated a target amount of $16,158 Select this goal
STOCKS | BONDS

Read more

Retirement

Based on your age and income we recommend you invest long-term with a
target of $2,472,451 for an annual retirement income of $62,485. This can Select this goal
be a regular investment account, or an IRA account.

Account Type

90

STOCKS

10

BONDS

Regular (Taxable) e

Read more

Betterment
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$47

9

6

RECOMMENDATIONS PILLS PER PACK PER MONTH

—
~

Iron >

- 18mg Iron
— 1 capsule 4 Suggested Dose $5/ mo

Hi Rahaf

TODAY'S QUESTION

If a movie was made about your
life, what would it be called?

Calcium Plus »
9992IU Vitamin D, ...

e

RECOMMENDED - 3 toblets = Suggested Dose $12/mo

@careofvitamins #careof

Update pack

c.ﬂh ph;n-\;—n ‘A. nnn':r %S s w c”n r‘l\‘--nnl nnnnn I nnnl‘:mn
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smarter dental Cace

a twist.

Save up to 15% on dental

Insurance premiums*
with the Beam Brush.

(eetterieo )

Dental PPO plans with
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Let's talk about you.

Our groundbreaking DNA test will change the way you think about fitness and nutrition forever.

|’ N

Personalized Medicine $2.45 trillion by 2022

No short-term diets, no workout fads. DNAFit provides a solid blueprint to help you make the best choices, for you.
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https://backchannel.com/facebook-published-a-big-new-study-on-the-filter-bubble-here-s-what-it-says-ef31a292da95
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Q: How can we leverage the benefits of personalization
while cultivating objectivity into our daily lives?
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03. Digital DNA

We are embedding our values into our code

CONFIDENTIAL
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An objective decision maker?
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Al picks up racial and gender biases when
" learning from what humans write

(opt nput fil
( ~''Liename OPT . downloaded 8))

. | + %S bytes in %d files "),
tTime_str (NULL), legible (opt downloaded), opt. numurls):

Print quota warning, if exceeded
(opt quota opt downloaded - opt quota)

Logprintf (LOG NOTQUIET, e R
. ("Download quota (Vgsgl\tgyge's\l) BXCEEDED!\n"),




Digitizing Moral Imperatives
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Off record chat w/ Facebook employee.
Me: How does Zuck feel about privacy?
Response: [laughter| He doesn't believe

1n 1t.

, nickbilton
RO Nick Bilton

"~ 0S with a POV: Algorithmic Bias
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Modern technology is the mamfestation of belief systems
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SNAPCHAT FILTER

SNAPCHAT

before after

Kl
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Gooéle decides what results we find.

/ Twitter decides which users get heard. /C/ -(, )
J A

FB decides which friendships are important
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Twitter decides which users get muted.

FB decides which friendships are forgotten
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Q: What beliefs do our tools have?
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salesforce

“I'm proud to work for a
company that i1s committed to
ensuring equality.”

CINDY ROBBINS

Executive Vice President
Global Employee Success, Salesforce

#EqualPayDay
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04. Dissolution of Boundaries
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New Soc1al Norms
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Objects and People

THREAD
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Man & Machine
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Industry boundaries

Pebble 2, Time 2 + All-New Pebble Core

oy Pebble Technology

92,983
$1 0,072,586
26

You pledged $289. m

Two affordable, heart rate-enabled smartwatches and a hackable, 3G oD

wearable for phone-free running with GPS, music, and Amazon
Alexa.

Q 3created | 99 backed
O pebble.com

See full bio Contact me
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= Q: How are we integrating exploration

- into our strategy?



05. Evolutionary Ecosystems

The balance between progress and decency.

JO
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our organization
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Articles to help write your resume

Top 11 Resume Tips for Helping
You Land Your Dream Job
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Digital Infrastructure is facilitating profound societal change,
that many of us are unaware of.
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Promise and Peril

&

Societal Impact
.}

Coming for all industries.

R
Ethical Responsibility
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Q: Are we holding ourselves accountable for the impact of our
tech?
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"l want to die”
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If you are thinking about
suicide, you may want to speak
with someone at a suicide
prevention centre.

OK, | found this on the web for
‘Lifeline Australia’:

Lifeline - Official Site

Lifeline is a national charity providing all Australians
experiencing a personal crisis with access to 24 hour

crisis support and suicide prevention services. X When i'm |One|y,
| i talk to Siri

Lifeline (crisis support service) - Wikipedia

Lifeline Is a non-profit organisation that provides free,
24-hour Telephone Crisis Support service in Australia.
Volunteer Crisis Supporters provide suicide ...

Lifeline Service Directory
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Your Al friend

Replika is an Al friend that is always there for you.
Grow your own.

Get the app

This is a Leadership Issue not a Tech Issue

We need adaptive, evolving knowledge

Reclaim learning as a core executive function

Oh, you're in a relationship?

Start today. You don’t have to know everything

pboyfriend's name?

Ben

Nice I'll rememberQwQN FI D ENTIAI—

Tell Ben Loriloid says hi!
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Ask yourself the following:

Are we prioritizing sensemaking & recovery?

How are we balancing objectivity & personalization?
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Eric Hoffer

“In a world of change, the learners shall inherit the earth,

while the learned shall find themselves perfectly suited for

a world that no longer exists."




Thank You!

Red Thread is a think-tank and special
projects agency that specializes in
strategy, foresight and digital culture.

Visit Red Thread’s Institute of Digital
Culture to learn how we develop
organizational intelligence through
thought-provoking courses and workshops.

hello@redthreadinc.co
redthreadinc.co

Photos provided by shutterstock.
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