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                                                    The Conversation CloudTM

The Smart Communications Conversation Cloud is the only cloud platform delivering personalized, omnichannel conversations across the entire customer experience.
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                                                                                                                Collect, Communicate, Collaborate and Coordinate — are bolstered by our strength in Integrations and Intelligence — enabling enterprises to engage in SMARTER customer conversations built for today and tomorrow.
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                                                    Deliver SMARTER Conversations in the Cloud

Explore how enterprises can leverage a cloud-based, CCM platform to optimize the end-to-end customer experience.
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                                                    Deliver SMARTER Conversations via Our SmartPARTNER Network

We work with best-in-class technology and consulting companies to offer integrated solutions that complement our family of products.
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                                                    5 Trends Shaping Customer Conversations in 2024

Download the report for insights on navigating the changing landscape of technology, behaviors, and expectations.
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			Watch VideoRequest a Demo
		
 
	

	
 



	
		
			

    
    



		

	


			
 
		

	
 



		



	
		
			
				
      
         
          
            [image: Feature1Icon_digitalfirst_160x140 (1)]



          

        

      

    
Evolve one-way, static communications into meaningful two-way interactions
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Seamlessly collect customer information and streamline processes
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Put communications at the center of your CX ecosystem for a more complete view of your customers

			
 
		

	
 



		



	
		
			
				 
 

	
		
		
			Experience the Conversation Cloud™
The only platform that delivers personalized, omnichannel conversations across the entire customer experience

		
 
	

	
 


 
 

	
		
		
			See Platform
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				Explore the products that make up the Conversation Cloud

			
 
		

	
 



		



	
		
			
				 
 

	
		
		
			                
                                            
                            [image: SMARTCOMM]


[image: SMARTCOMM]

                        

                                            SmartCOMM delivers personalized, interactive communications via every channel and at tremendous scale.

                                            
                            Learn More                            
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                                            SmartIQ transforms traditional forms-based processes into intelligent, conversational user experiences.

                                            
                            Learn More                            
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                                            SmartDX simplifies trade and relationship documentation for all market participants across all asset classes and product types.

                                            
                            Learn More                            
                                
                            
                        

                                    
			
		
 
	

	
 



			
 
		

	
 



		



	
		
			
				Uniquely Empowering You to Scale the Conversation
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									A pioneer in pure cloud								

								
									
										A platform purposely built with cloud deployment top of mind—allowing for increases in speed, agility, and efficiency as well as the increased ROI achieved by switching from legacy, on-premise, or managed solutions.									

								

							

												
								
									Conversations at the center of the customer experience								

								
									
										Transforms traditional processes into intelligent, digital-first experiences and one-way, static communications into two-way, interactive conversations. This results in consistent and customer-driven experiences throughout the entire lifecycle.									

								

							

												
								
									Fewer silos, more complete customer views								

								
									
										Unique Conversation Cloud™ framework offers easy integrations to other market-leading CX technologies. This empowers enterprises to operate more efficiently at scale and obtain a complete view of each customer.									
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			SOLUTION
A Mature and Scalable Enterprise Cloud Platform to Prepare You for the Future
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Execute business-critical agreements using experience-driven workflows
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Leverage analytics and derived insights to communicate more effectively
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Meet demand with low code process automation
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Reduce reliance on IT and put more control in the hands of business users
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Adopt a pure cloud deployment model with data locations around the globe
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Simplify the migration process from legacy environments
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                                            ANNOUNCEMENT                                        
                                            
                                                Smart Communications Named a Leader in 2024 SPARK Matrix for Customer Communication Management                                            
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                                                Read More                                                
                                                    
                                                
                                            
                                        

                                    

                                

                                                            
                                    
                                        
                                                                                    

                                        
                                            
                                            ANNOUNCEMENT                                        
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			CUSTOMER SPOTLIGHT:
Loan Servicing Company Powers Digital First Approach
“The Smart Communications cloud-based solution has allowed us to scale our business at the level and agility we need while lowering our total cost of ownership."
Kate Pocalyko

Communications Platform Product Owner at PHEAA
Read PHEAA's Story
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Play Video 


		
 
	

	
 



			
 
		

	
 



		



	
		
			
				Brands that Scale
More than 650 global brands—including those in the most highly regulated industries and all the G15 investment banks, rely on the Smart Communications platform to deliver meaningful customer omnichannel communications across the entire lifecycle—empowering them to succeed in today’s digital-focused, customer-driven world while also simplifying processes and operating more efficiently. This is what it means to scale the conversation.
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RESOURCES
Ready to Take Your Omnichannel Communication and Digital Processes to the Next Level?
We have expert advice and key insights designed to make your enterprise SMARTER
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			THOUGHT LEADERSHIP
5 Trends Shaping Customer Conversations in 2024
Dive into this white paper and explore insights on navigating the changing landscape of technology, behaviors, and expectations.
Download Now
		
 
	

	
 



			
 
		

	
 



		



	
		
			
							
				
					
														
									
																					
												BLOG											
																															
												How CCM Software Can Bridge the Generational CX Divide: The Latest Research and Data											

																															
												Discover how using cloud CCM software can help your company meet demographic-led customer experience expectations.											

																				
											Read Now >											
												
											
										
									

								

														
									
																					
												ANALYST											
																															
												Aragon Research Globe for Workflow and Content Automation, 2023											

																															
												Download the report to read why Smart Communications was named a leader for the 4th consecutive year.											

																				
											View Infographic											
												
											
										
									

								

														
									
																					
												INFOGRAPHIC											
																															
												How Can Banks and Lenders Thrive in the Era of Uncertainty?											

																															
												How banks and lenders can thrive in an era of workforce disruption, inflation, and rising interest rates.											

																				
											View Infographic											
												
											
										
									

								

														
									
																					
												GUIDE											
																															
												Building a Business Case for Change											

																															
												How to secure stakeholder buy-in when purchasing enterprise customer communications management software.											

																				
											Read the Guide											
												
											
										
									

								

														
									
																					
												INFOGRAPHIC											
																															
												The Future of Customer Experience in Embedded Lending											

																															
												Delivering growth by reimagining frictionless customer journeys.											

																				
											View Infographic											
												
											
										
									

								

														
									
																					
												ULTIMATE GUIDE											
																															
												2022 Ultimate Guide to CCM Software											

																															
												This interactive guide provides a high-level overview of CCM software and its capabilities, poses questions to ask when selecting a vendor and more.											

																				
											Go to Guide											
												
											
										
									

								

														
									
																					
												CX QUIZ											
																															
												How Sophisticated is Your Customer Experience Strategy?											

																															
												Take this quiz to see how your enterprise stacks up and download the complimentary eBook											

																				
											Take  Quiz											
												
											
										
									

								

														
									
																					
												BLOG											
																															
												Omnichannel vs. Multichannel Experiences: Who is at the Center of Your Universe?											

																															
												Learn why one strategy over the other delivers more engaging and personalized customer interactions											

																				
											Read More											
												
											
										
									

								

														
									
																					
												EBOOK											
																															
												A CCM Migration Roadmap											

																															
												Efficiently migrate your legacy CCM to a cloud-based CCM solution											

																				
											Download eBook											
												
											
										
									

								

														
									
																					
												EBOOK											
																															
												The Omnichannel Advantage											

																															
												Explore how enterprises can orchestrate consistent, customer-driven experience across channels											

																				
											Download  eBook											
												
											
										
									

								

														
									
																					
												TIP SHEET											
																															
												5 Benefits of Optimizing the End-to-End Customer Journey											

																															
												Learn why connecting your CCM software with modern forms technologies is a powerful combination											

																				
											Download Tip Sheet											
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The Future of Customer Experience in Embedded Lending
Delivering growth by reimagining frictionless customer journeys
View Infographic
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				Partnering with the Best to Achieve Unmatched Results
Our robust partner network puts best-in-class services providers and CX-focused technology seamless integrations right at our customers’ fingertips—empowering them to achieve impressive ROI quickly and efficiently.
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			See Partner Directory
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			Enterprise Communications without Complexity.
Are you ready to scale the conversation with your customers?

	
		
			

    
    



		

	


		
 
	

	
 


 
 

	
		
		
			Talk to UsSee Platform
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